OCALD,

Free Cultural Competency

Training for the Mental Health &
Addiction Workforce |

We have a range of courses and resources for the mental health
& addiction workforce to help recognise and respond to the
diverse and unique needs of the Asian and refugee communities

Asian and refugee communities are ethnically,
culturally and linguistically diverse

Enhancing CALD
Cultural Competence

Mental health and addiction services are required to provide cultur-
ally safe, inclusive and responsive services to these communities to
improve their mental wellbeing and equity outcomes.

a For more information, visit www.ecald.com




We have a range of courses and resources for the mental health and addiction workforce to enhance
cultural competence and skills working with the diverse Asian and refugee communities.

Courses for clinicians m

* Module 801-1: Basic Competencies in Working with CALD

Communities in a Mental Health and Addiction Context (Pre-requisite) Gourses are accredited for GME/

CNE/CPD/MOPS and are available

+ Module 801-2: Essential competencies in Working with Asian in both online and face-to-face
communities in a Mental Health and Addiction Context - Available from formats.
April/May 2023

 Module 801-3: Essential competencies in Working with Refugee
communities in a Mental Health and Addiction Context - Available from :
April/May 2023

For further cultural competency

* Module 801-4: Basic Competencies in Working with interpreters development, you can explore
other cultural and linguistic

Courses for non'CliniCianS diversity (CALD) training on the
website.

* Module 1CS: Cultural Competency & Customer Service (Pre-requisite)
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resources online via the Calendar.
. Existing users: please go to Login page to
- Comprehensive range access your accounts.
+ Guides, toolkits, informative videos New users: please go to Login page to

* Provide additional culture-specific RoR e

information : :
For information on courses and resources,
+ Supplement courses eligibility, enrolment, and how to access, visit:
* Digital and print formats www.ecald.com
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