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Pacific service user access rates by region, 2017-2019

SOUTHERN
Increase: below

target rate

2.79%  2.44%

TOTAL
Decrease: below

target rate

2.87%  2.94%

CENTRAL
Increase: below

target rate

3.09%  2.52%

MIDLAND
Increase: below

target rate

3.56%  3.43%

NORTHERN
Decrease: below 

target rate

2.76% 3.04%

Pacific service user access rates by age group, 2017-2019

15-19 YRS
Decrease: above 

target rate

6.59%  7.14%

10-14 YRS
Decrease: below

target rate

3.09%  3.15%

0-9 YRS
Increase: below

target rate

0.89%  0.81%

Pacific service user access to services 2019 Pacific service user access to ICAMH/AOD Services, 2017-2019
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Northern region had 
the largest number 

of Pacific service 
users in the country
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The ICAMH|AOD Stocktake 2020 
Pacific Summary

92%
Based in the
North Island

Pacific workforce 2020/21
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ICAMH/AOD
WORKFORCE

TOKELAUAN 11% 

COOK ISLANDER 3% 
TUVALUAN 3% 
FIJIAN 6% 

TONGAN 9% 
NORTHERN 55% 

CENTRAL 29% 
(including the Pacific 
Youth Forensic 
Service workforce) 

MIDLAND 16% 
NON
DHB
40%

DHB
60% MENTAL HEALTH 

SUPPORT 
WORKERS 19% 

CULTURAL ROLES 4% 

YOUTH WORKERS 6% 

60% IN 
CLINICAL 
ROLES:

40% IN 
NON-CLINICAL 
ROLES:

NURSES 29% 

SOCIAL WORKERS 8% 

ALCOHOL & DRUG 
PRACTITIONERS 5% 
COUNSELLORS & MENTAL 
HEALTH ASSISTANTS 3% 

Pacific ICAMH/AOD workforce 2018 to 2020/21:

+4% 
Increase

+5% 
Increase

+2% 
Increase

+9% 
Increase

-4% 
Decrease
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10%

69% 
in the 

Northern region 

+6%
growth  

growth expected 
from 2020 to 2030

NORTHERN 
+1%
MIDLAND 
+23%
CENTRAL 
+10%
SOUTHERN 
+23%

NZ’s Pacific population 
is culturally diverse.
Largest groups are:

SAMOAN
43%

COOK IS 
MĀORI
19%

TONGAN
19%

NIUEAN 7%

FIJIAN 5%
TOKELAUAN 2%

OTHER

66% 
are New Zealand born

Pacific infant, child, and adolescent (0-19 years) population 
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