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The Bouverie Centre

A Research Centre, La Trobe University

• A publicly funded specialist family service

• Clinical family therapy service

• Academic courses in family therapy & family sensitive practice

• Developing research  program

• Service and workforce development including the co-ordination 
of a Statewide FaPMI Program
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Single Session Family Consultation (SSFC)

• Brief model of family engagement and inclusion (initial 1-3 
sessions and then as needed)

• A consultative meeting between a practitioner, individual 
client, and family that aims to: 

– Help the family identify and respond to their needs

– Clarify how the family will be involved in the individual’s care

– Make the most of the time spent together using Single Session 
Work (SSW) principles and techniques



Single Session Family Consultation: The Process 

•Discuss the idea of family work with client

•Contact family member/s

•Negotiate a useful agenda for the session
Convening

•Welcoming

•Scoping the issues

•Decide on focus for the session

•Share helpful ideas with the family

•Develop a plan to address family needs

Conducting the 
Session

•Planned phone call to family and client

•Client and family's experience of the session and any progress since

•Invite feedback from client and family about the session

•Make decision together about the next steps

Follow Up

•Options include:

•Complete - Open door, and/or

•Another SSFC, and/or

•Family support groups, and/or

•Referral to specialist Family Program

Next Steps



Important Features

• Convening discussion

• Role of structure

• Single session attitude and skills



The Child Module
• Structure  and form follows that of the core module

• Not a short course in working with children and families

• Targets adult services and practitioners

• Promotes a relatively narrow scope of practice
– Information sharing

– Care planning



Working with Parents and Children 
in Single Session Family Consultation

• Background
• Cultural overview
• Introduction

– Rationale
– Key principles
– Pyramid of family involvement
– What involving children and parents can look like

• Convening
• Conducting

– Information sharing and psychoeducation
– Care and well-being planning

• Follow up and next steps
• Challenges



SSFC-Potential Roles and Outcomes

Normalizing 
& Supporting

Mediating

Advocating

Referring

Coaching

Problem 
Solving

Information 
Sharing



Pyramid of Family Inclusive Practice
Adapted from Mottaghipour and Bickerton, 2005
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Invitations to Participate in SSFC

N=200



Feedback from Clients and Families (headspace)
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What Drove the Development of SSFC?

• Time and workload pressures

• Difficulty implementing evidence based family interventions

• Recognition that not all families/whānau want the same thing

• Growing interest in stepped care models 

• Family inclusion as routine practice rather than a specialist 
pursuit 



SSFC addresses central aims of 
Supporting Parents Healthy Children

• ‘Services are family and whānau focussed’

– SSFC provides a tangible, accessible model for including family/ 
whānau

• ‘Finds and includes family/whānau and where necessary 
connects them to community supports and services………’

– Referral and linkage is a common outcome of a SSFC session



Responding to the Expressed Needs
of Children and Parents

• Children 
– Information

– Reassurance 

– Focus on strengths

– Keep families together

• Parents
– Asking about families and whanau

– Share knowledge of supports

– Support parents talking to children

– Making it safe for parents to talk about their children



SSFC and Implementation

• Relatively simple model-easy to do, easy to teach

– Way into meeting with families

– Improve process for meeting with families

• Part of a comprehensive response to families/whānau

• Flexible

• Measurable

• Potential future adaption & development  

• Aligns well with recovery





SSFC Alignment with SPHC Implementation
Practice Level Elements (1)

• Conversations about children, parenting and family and 
whanau

– Convening stage of SSFC provides an opportunity to talk about 
children and parenting even if this does not lead to a family 
session

• Services linked to local parenting and whanau support 
services

– SSFC needs focus helps with identifying most appropriate 
referral options 



SSFC Alignment with SPHC Implementation
Practice Level Elements (2)

• Family inclusive appointment
– SSFC helps make the most of the opportunity that comes of  meeting 

with a family/whānau

• Family care plans
– Developing a family care plan is an identified activity within SSFC for 

families with dependent children

• Staff confident and competent to talk about children and 
parenting
– SSFC provides an opportunity to build on existing psycho-education 

skills and applying them to families with young children



Concluding Reflections
• Early stages of formally incorporating a parenting and child 

focus in SSFC

• Working directly with children remains a challenging 
frontier for practitioners in adult services

• Evidence that other adult family psychoeducational 
interventions can be adapted to the needs of families with 
dependent children



Thank You!
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