
Whakataka te hau ki te uru

Whakataka te hau ki te tonga

He mākinakina ki uta

He mātaratara ki tai

E hī ake ana te atākura.

He tio, he huka, he hau hū

Tihei, Mauri Ora.

Karakia
Behold the winds from the West

Behold the winds from the South

The bitter chill ashore

The piercing cold at sea

The red-tipped dawn arises

With ice, snow and wind

Behold, I am alive.
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The national workforce development agency for infant, 
child and youth mental health and addictions.

Whāraurau is an early Māori term for small temporary 
transportable huts used to shelter gatherers of tītī the 
muttonbird.

The Whāraurau were constructed by using locally available 
resources, i.e. mānuka, nīkau, harakeke etc.
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RealiseSession one: Realise

Overview

What is a trauma-informed approach?

Trauma and adversity

Trauma and biology



In this session you will

• learn about the types of trauma.

• understand a trauma-informed approach.

• know the prevalence of trauma in Aotearoa.

• understand how trauma experiences impact our biology.



• Origins of trauma informed care
• War veterans
• SAMHSA

• ACEs
• National Child Traumatic Stress Network
• Yellow Horse Brave Heart, Karina Walters, Duran & Duran

CDC
Kaiser ACE Study



Aotearoa
Leonie Pihama, 
Linda Tuhiwai Smith, 
Rawiri Waretini-Karena, 
Alayne Mikahere-Hall, 
Cheryll Smith (among others) 



Self-care 

• As we work through this course, be aware of your own emotional 
responses

• If you are affected by the material, please
▪ take a break, walk away for a moment

▪ step back and talk to/text a friend or whānau

▪ use grounding activities—deep breathing, mindfulness, self-talk

▪ you can private message us using the question function



Trauma and Adversity



Trauma has a Whakapapa

[Whakapapa trauma] is when the original source of the trauma is 
transmitted layer upon layer, linking trauma from the past through a 
set of behaviours creating intergenerational transference…[therefore] 
trauma can be understood to have a whakapapa; this is where 
unresolved trauma remains nested in the whānau system, where 
underlying difficulties in everyday whānau life remain in the collective 
unconscious realities of whānau, hapū and iwi life

• Alayne Mikahere-Hall 2018





What is a trauma-informed approach?

• A way of working that recognises and validates people’s trauma 

experiences, how these experiences can impact people’s behaviours 

and wellbeing, and their potential to heal.

• It’s a strengths-based way of working that is concerned with ‘what 

happened to you?’ instead of ‘what is wrong with you?’



A trauma-informed approach

KNOW the prevalence and impacts of trauma and adversity

CONSIDER the influence on behaviour

UNDERSTAND the impact of trauma on the developing brain

BE CURIOUS about what the child is feeling and how they express 
emotion

BE AWARE you do not need to know details or talk about the trauma 
to be helpful



A trauma-informed approach  (cont.)

BE SENSITIVE to the child’s emotions or feelings

BE A SAFE PLACE calm, consistent, understanding and clear

HAVE COMPASSION and empathy for the child and their family

WORK ALONGSIDE the child and their family

WORK WITH HOPE no matter what the circumstances

Emerging Minds. 2020.



Prevalence of Trauma in Aotearoa

For every 10 people, trauma potentially impacts:



• Children and adults perceive threat differently. 

• The perception of threat (e.g., fear of being separated from parents) 
may continue for weeks or months following the trauma, depending 
on the child’s age, severity of the threat, how it’s managed etc.

• For some children, witnessing the trauma will have as much of an 
impact as being directly involved in the event (e.g., seeing someone 
get hit).

Tamariki experience – Event + Effect + Experience 



Tamariki reactions

• Each child reacts differently to trauma and adversity.

• The timeline for recovery is also individual.

• Reactions are influenced by what is happening around them 
and continuously changing over time.



Trauma and the brain



Trauma and biology

• Brain development in infancy and early childhood lays the foundation 
for all future development, including mental health.

• Repeated experiences, good or bad, imprint on our brain and create 
neural pathways.

• Trauma experiences lead to heightened stress responses in the brain and 
body that can impede the formation of other neural pathways needed 
for adaptive behavior.

(Perry, B.D. 1999)





Time for Questions

Please feel free to use 
the Q&A function



Session two: Relate

Rationale

Recognizing the importance of 
culture

Māori Perspective on Trauma-
Informed Approaches

Pacific Perspective on Trauma-
Informed Approaches



In this session you will

• Understand how culture can shape experiences of trauma.

• Consider Māori and Pacific perspectives of trauma and healing.

• Consider and understand the importance of relationships.



Why is it important to have Māori and Pacific 
perspectives of Trauma-Informed care?

• Constructs related to trauma historically are largely embedded in European 
perspectives

• Current psychological treatment approaches have predominantly been developed 
in Western cultural contexts and emphasize Western cultural norms, beliefs and 
values

• Understanding trauma and its effects on an individual within their sociocultural 
context is necessary as it shapes the focus of clinical interventions

• Adaptive responses to trauma may differ across cultural contexts



Tamariki in context

Changes in one area of a child’s life have the potential to change and shape
other areas. This includes changes resulting from an experience of trauma.

https://www.youtube.com/watch?v=d9ezyKkPKp8


Culture

• is central to human identity and 
development.

• influences how we relate to 
others, make sense of events, 
and heal.

• plays an integral role in how we 
respond to trauma and support.



Culture

Cultural safety



Culture

• Individualistic

•Collectivist 



Whakapapa trauma





Māori Perspectives 
on Trauma-Informed 

Approaches

“Hutia te rito o te harakeke…  

Kei hea te kōmako e kō?”

If the heart of the harakeke is plucked out…

Then where will the kōmako sing?



Tamariki in Te 
Ao Māori
• Tamariki were “spoiled” and “over 

indulged” 

• ‘mahi a te tamaiti, wawāhi tahā’

• Traumatising tamariki is counter 
intuitive  (Mana Ririki, 2011)

• Māori child pedagogy begins from the 
premise that Tamariki are ancient 
spiritual entities, impacted by feelings 
of emotional and social security
(Te Aho Matua, 1982)

• Māori human development seen in a 
systemic, relational context
(Te Korowai, 1981)



The cumulative impact of Colonial trauma 



Five stages of 
Colonisation

Denial and 
Withdrawal

Destruction  
Eradication

Denigration  
Belittlement  

Insult

Surface 
Accommodation  

Tokenism

Transformation  
Exploitation



Trauma 
has a 

whakapapa



Trauma in other words

Pouritanga
great sadness
great darkness

Patu ngākau
heart and soul 

wounding

Raupatu
hundreds of blows, 
ongoing process of 

destabilisation

Colonialisation
embedded and 

reproduced in systems 
and structures

Holocaust
relocation and 
displacement 

Institutionalisation
locked in 

never-ending 



Seven phases of De-Colonisation

Rediscovery 
and Recovery

Mourning Dreaming Commitment 

Organisation Action
Self-

Determination



Chronic stress

Conflict & Bias

Misinformation

Community 
breakdown

Parenting 
alone

Poverty

Absence

Te Wā

Ūkaipō

Piringatahi

Hohourongo

Te
Tuakiritanga

Wānanga

Whānau
whakahaere

Ngahau

W H A K A P A P A

W H Ā N A U



Pacific Perspective on 
Trauma-Informed 
Approaches



The Pacific



Pacific peoples in Aotearoa
• Approximately 8.3% of the New Zealand population are identified with a Pacific ethnic group 

(Statistics New Zealand, 2018). 

• Pacific peoples are the fourth largest ethnic group behind New Zealand European (70.2%), Māori 

(16.7%), and Asian (15.7%), 

• Pacific peoples: the four largest groups in New Zealand comprise of Samoan (48.7%), Cook  Island 

Māori (20.9%), Tongan (20.4%), and Niuean peoples (8.1%; Statistics New Zealand, 2013).



The Statistics

• Pacific peoples are represented negatively in 
the statistics

• Mental health disparities are also a grave 
concern

• Research examining the prevalence and 
experiences of discrimination in New Zealand 
found that Asian (35%), Māori (29.5%), and 
Pacific peoples (23%) indicated the highest 
levels of perceived discrimination relative to 
the majority New Zealand European group 
(13.5%).

(Kapeli, Manuela & Sibley, 2019)



Discrimination in 
Aotearoa New Zealand • There is the potential of racial 

discrimination to be a major health risk 
in New Zealand, especially among 
Māori, Pacific, and Asian groups.

• Such discriminatory effects are evident 
when focusing on Pacific communities 
and the barriers they experience

• Reasons for this are complicated



Racial Trauma

• Racial trauma refers to the events or danger related to real or 
perceived experiences of racial discrimination

• Healing race-based trauma requires counsellors to consider the 
intersectional identities that uniquely influence experiences of 
oppression and discrimination for marginalized groups

• The nature of discrimination lies within sociocultural contexts because 
POCI experience race-based stress throughout their lives therefore 
healing these racial wounds can be difficult.



The Pacific 
Dawn-Raids



• 'It was a very difficult time for 
us, and some Pasifika have 
experienced mental health 
issues as a result.’

• 'Pasifika also felt let down by 
the Government. An apology 
will help to begin rebuilding 
trust of government agencies.’ -
Dr Francis Agnew



Cultural Trauma

• Cultural trauma is a complex conceptual process as it refers to an 
experience that causes a dramatic loss of identity and meaning in 
the social fabric of a community

• Cultural trauma occurs when members of a collectivity feel they 
have been subjected to a horrendous event that leaves indelible 
marks upon their group consciousness, marking their memories 
forever and changing their future identity in fundamental ways.



Pacific 
Resilience 
and Strength



https://www.youtube.com/watch?time_continue=7&v=8L7NtQjK5Qg&feature=emb_logo




• The concept of family is 
depicted as the floor or the 
foundation for Pacific 
communities, and the 
culture is depicted as the 
roof that provides shelter or 
protection for these groups.

• The connection between 
family and culture is 
demonstrated as being 
linked via four pou or poles, 
which represent spirituality 
(traditional or Christianity), 
physical (biological well-
being), mental (emotions, 
thoughts, feelings) and other 
(which can include but is not 
limited to considerations of 
age, sex, sexual orientation 
etc.)



The Vā 

• The vā is the relationship between people, 
places or things

• Pacific people live and reflect a collective 
culture

• Pacific society and communities regard 
the vā – the relationship as the 
overarching principle that shapes one’s 
identity and place





In the face of psychological distress, the 
Samoan community identifies spirituality, 
whether traditional or Christian, as a 
primary intervention. 

God is the spiritual being wherein one

places one’s faith for a solution.

(Ioane and Tudor, 2017).



Can we work therapeutically from the Western disciplines of counselling, psychotherapy and psychology

in these cultural/social/religious communities, which are fundamentally based on

spirituality in which seeking advice and guidance from ministers and, more importantly,

our Atua (God), is the main source for therapeutic support and understanding?

(Ioane and Tudor, 2017).



‘E le sua se lolo i se popo e tasi’

You can’t get a flow of coconut fat from one coconut



Cultural connection and a strong cultural identity

are protective factors that can assist with trauma recovery



Time for questions

Please use the Q&A 
function





Session three: Respond

Developing a trauma-informed 
approach

Importance of relationships and 
family

Resilience in mana, mauri and tapu

Maximising safety



• Understand a trauma-informed approach

• Consider your role when supporting tamariki, rangatahi and whānau 
as well as Pacific children, youth and family

• Explore the ways in which Māori and Pacific perspectives on trauma 
and health can help to better inform working with these communities

In this session you will



Responding to Trauma



Relationships

• Human connections fuel neural connections

• Connection before correction

• Lower your expectation but raise your compassion

• Just be there

“ Its not the words you say. It’s the presence you give. It’s 
being available to listen and reflect back reassurance, 
comfort and respect”

– Bruce Perry





Pacific Youth Wellbeing, Koleta Savaii, 2016 - TYMS





Samoan 
perspectives

• E leai se mea e sili atu i lo lou aiga

Literally: Nothing is more important than your family.

• There is a case for cultural difference in approaches 
to parenting, and for the emergence of a ‘third 
space’ in which cultural groups negotiate the 
globalizing pressures of Western values

Janet Pereira (2010)



Nga vaka 
o kāiga tapu



Vision: the overall vision of the 

Framework is to achieve 

wellbeing, and strong and vibrant 

families and individuals in Cook 

Islands Māori, Fijian, Niuean, 

Sāmoan, Tokelau, Tongan and 

Tuvaluan communities



“Solo i tua ni ao taulia”

Clouds (that are spent) are retreating



He Oranga Ngākau

Restore mauri, 
mana, tapu

Understand 
tikanga practices 

of wellbeing

Locate within 
mātauranga & 
kaupapa Māori

Ground healing 
within Te Ao Māori 

frameworks

Draw upon Māori 
models

Decolonise



Ko te reo te mauri o te mana Māori



Pōhiri and 
whakatau

The pōhiri (or whakatau) is a controlled, predictable 
process that safely manages a range of experiences 
when meeting each other for the first time.

• whakaeke, approach the marae, new people

• karanga, taki/wero (challenge)

• mihi, whaikōrero

• waiata, haka, rhythm

• whakapapa, addressing ancestors and deceased

• Hongi, harirū

• Kai-tahi





Te Waka Kuaka
(Elder, 2020)

Wā – Marking time and space

Wāhi – Feeling about place

Wairua – He mata ngaro 
(invisible connection)

Tangata – Roles, responsibilities, 
relationships



How can 
our mahi 
decolonise?

• Mental Health Inquiry 2018 – whānau want whānau work to be 
“deliberately decolonising”

• Disrupt unhelpful beliefs and narratives

• Reframing, offering another perspective

• Child Abuse is a Māori Problem?

• Trauma informed solutions – Trail Of Tears, Dr Jennings



Tikanga 
informed is 
Trauma 
informed

Enable and support hope-building in suicide prevention. For example,
include safe practices such as: story-telling; whakawhitiwhiti kōrero,
kōrero tahi; use of pūrākau; and tā-moko for cultural and whakapapa
reconnection and healing.

(Tūramarama Declaration, 2016)



The most important 
thing you can do for 
mokopuna

• understand how trauma may be impacting them 
and their relationships

• acknowledge the importance of culture, 
relationships and whānau to them and their 
experience of trauma

• be sensitive pūrākau can create a safe space for 
mokopuna/whānau to reflect and relate to hard 
feelings

• be aware that you do not have to know about or 
talk about the child’s experiences of trauma to be 
helpful

• address power imbalances and accountability

• contribute to long-term whakapapa stability and 
whānau self-determination



Questions





Session four: Resist 
Retraumatisation

Trauma-informed systems

Workplace wellbeing

Self-care

Training evaluation



In this session you will:

• Consider your role in creating a trauma-informed system

• Understand the impact of trauma on our wellbeing and our 

work

• Consider self-care strategies



Trauma-informed system

Partner with youth and 
whānau 

Partner with agencies and 
systems

Enhance 
wellbeing and 
resilience

Identify trauma related 
needs

Maximise physical and 
psychological safety



Work and our wellbeing



Work and our wellbeing

Trauma and adversity



Physiology of stress



“Staff wellness is central to becoming a 
trauma-informed organisation.”

Menschner, C,. & Maul, A.(2016)



Focus on self-care



Tamariki and 
whānau



Self-care strategies



HOW DO I DEFINE 
SELF-CARE?

WHAT ARE MY 
SIGNS OF STRESS?

WHAT ACTIVITIES 
CONTRIBUTE TO TAKING 

CARE OF MYSELF?

Self-care



Mason Durie, 1984.



Session one: Realise Session two: Relate

Overview Rationale

What is a trauma-informed approach? Recognising the importance of culture

Trauma and adversity Māori perspective on trauma-informed approaches

Trauma and biology Pacific perspective on trauma-informed approaches

Session three:  Respond Session four: Resist Retraumatisation

Developing a trauma-informed approach Trauma-informed systems

Importance of relationships, the vā and family Workplace wellbeing

Find mana, mauri and tapu in relationship Self-care

Maximising safety Training evaluation



Questions


